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New Online Pest Control
Registration
Use CalAgPermits to register for 2021
We are excited to launch online registrations in time for
the 2021 registration year. This November, you will see
a registration icon appear on your CalAgPermits page.
You will receive a notification to the e-mail address
associated with your CalAgPermits account informing
your company about online registration. When you
click on the registration button in CalAgPermits, it will
take you to a registration form where you can upload
the necessary paperwork. Once you submit your
paperwork, our office will receive an alert, and a
biologist will review your registration. Depending on
the number of applications, it may take a few days to
process. Upon approval, you will receive an e-mail
letting you know you can pay online. Once your
payment is processed, you will be registered in the
County.
We will be using online registrations for all transactions
going forward. If you have any questions, you can e-mail
us at scc.agriculture@cep.sccgov.org or call your
district biologist directly. You can find your district
biologist on page 3.
CalAgPermits: https://bit.ly/2TYccUo
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Pesticide use reporting and registering online
We have been promoting our online
pesticide reporting for several years now,
and 85% of companies and growers have
successfully switched online!
Please note that starting in 2021, we will be
managing pesticide use reporting and
registrations exclusively through the online
system. If you need help setting up a
CalAgPermits login or have any questions
about the program, please contact your
District Biologist (see the Agriculture Team
on page 3 or contact Biologist Kristian
Barbeau by email at
Kristian.Barbeau@cep.sccgov.org).

COVID-19 Pest Control
We have received inquiries from several structural pest control companies asking if they can do
COVID-19 pest control - the answer is no.
This type of work is outside the Structural Pest Control License. A DPR Business License is required
with a QAL along with category A, K, or P: https://www.cdpr.ca.gov/docs/license/studymat/cat_qacqal.pdf.
Please remember companies performing sanitization services must include disinfectants in use
reports, just like all other pesticides.
Although janitorial services may use some sanitizers as an incidental part of their services, they
cannot advertise that they provide sanitization services per State Law. Please let us know if you
observe a janitorial service or an unlicensed pest control company advertising or performing
sanitization for COVID-19. Include where you saw the advertisement or if you observed the activity,
including the name of the business, the address where you saw the activity, time, and date. We will
investigate these allegations.
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Agriculture Team
Our specialists are here to assist you. If your growing location, office, or pest control company is located
within one of our ten service districts, we have an agricultural biologist specifically assigned to support
you.
If you are new to the County and don’t know what district you’re in, contact our On-Duty Biologist by email and to connect you with a biologist in your district. If you have questions, need a pesticide permit,
would like us to come out and speak to your crew during one of your training sessions, need help to
interpret a label, or anything else, your district biologist can help.
Our physical offices are currently closed due to the COVID-19 Public Health Officer Order, but we are
available during regular hours by e-mail or by phone. If you call our desk lines, there will be a short delay,
messages are monitored remotely. E-mail is the quickest way to reach us.
The dividing line between our north and south county offices is Branham Lane in San Jose. To view an
interactive map of our service districts in our county, visit: http://bit.ly/agdistricts.
NORTH COUNTY

SOUTH COUNTY

On-Duty Biologist: SCC.Agriculture@cep.sccgov.org

On-Duty Biologist: SCC.AgricultureSC@cep.sccgov.org

District 1
Mario.Nunez@cep.sccgov.org
(408) 690-6039
(Palo Alto, Los Altos Hills, Mt. View, Sunnyvale west of
Matilda Ave)

District 6
Ericka.Mora@cep.sccgov.org
(408) 234-3868
(South of Hwy 85, east of Santa Cruz County border. Borders
with east Stanislaus County)

District 2
Shannon.Lundin@cep.sccgov.org
(408) 690-7630
(Cupertino, Saratoga, Monte Sereno, Los Gatos, Campbell west of Hwy 17)

District 7
Nancy.Barrera@cep.sccgov.org
(408) 210-6056
(South of Miramonte Ave and North of Middle Rd. Includes
Morgan Hill, Uvas Creek, Paradise Valley, and Anderson Lake
areas)

District 3
Michelle.Duong@cep.sccgov.org
(408) 941-3580
(Sunnyvale - east of Matilda Ave, Santa Clara, Milpitas - west
of 880, and San Jose - west of 880)
District 4
Angela.Xue@cep.sccgov.org
(408) 891-8643
(Milpitas - east of 680, San Jose- north of The Alameda / San
Antonio Street / S .White Rd and Martin Ave)
District 5
Mike.Walker@cep.sccgov.org
(408) 690-7561
(San Jose- north of Hwy 85 and Branham lane, to the east
side of Hwy 17. Northern boundary is just under Dist. 4: south
of The Alameda / San Antonio St / White Rd)

District 8
Lori.Oleson@cep.sccgov.org
(408) 690-7639
(Gilroy, north of Leavesley Rd and Hecker Pass. San Martin,
south of Middle Ave, Watsonville Rd to Uvas Rd)
District 9
Kristian.Barbeau@cep.sccgov.org
(408) 690-2678
(Gilroy south of Leavesley Road and Hecker Pass, going to the
county line bordering San Benito and Merced Counties.)
District 10
Nick.Otterlei@cep.sccgov.org
(408) 966-8686
(South of Buena Vista, Bannister Ave, Via Del Oro, and Roop
Rd, East of Marcella Rd and Ferguson Rd, west of Canada Rd,
and north of Canada Rd)
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Second Generation Anticoagulant Rodenticide Restrictions
The California Ecosystems Protection Act of 2020
Governor Newsom signed AB1788 into law on September 29, 2020. This bill is going to have
quite an impact on the pest control industry in California. Beginning in 2021, companies cannot
use second generation rodenticides in the state unless it meets one of the few exceptions listed
below. To see this code in its entirety, visit http://bit.ly/Bill1788.

Highlights from Ecosystems Protection Act
The second generation anticoagulant rodenticides are ones that contain any of the following
active ingredients: Brodifacoum, Bromadiolone, Difenacoum, Difethialone. Many of these are
commonly used in the box type rodenticide feeders around buildings. All use of second
generation rodenticides are now prohibited with some very specific exemptions for government
employees, government agencies, and mosquito and vector control districts when used for nonnative invasive species eradication projects in certain areas or public-health related activities.
There are also a few exceptions for medical waste generators, food storage warehouses,
factories, wineries, breweries, and many agricultural settings. For the most part, however, many
of the most common uses employed by the pest control industry are now prohibited. It will be
interesting to see what alternative practices and materials come into play to control rodents in
and around businesses, schools, and restaurants.
There are quite a few details about the bill. To see this code section in its entirety, please
visit http://bit.ly/Bill1788. If you have questions about this new regulation, please contact
your district biologist.

Overhead Spray- Keep People Away!
Best management practices
Our office received a complaint involving a dog and pedestrian walking under the canopy of some
recently sprayed trees. The complainant reported that she was not paying attention, looking at
her phone, when she and her dog walked through a wet sidewalk and were dripped upon. The
applicator was moving his truck when it happened and did not see them.
Be aware that until the pesticide has dried, the applicator is responsible for preventing
individuals not involved in the application from exposure. Please keep in mind the best
management practices described below: When spraying overhead, we recommend two people
conduct the operation. While one person is applying, the other person can be a spotter. If you are
spraying a large number of street trees, using cones or signs to block the sidewalk can help deter
people from walking into the spray zone. Finally, be prepared to wait it out. The dripping may be a
few minutes in hot weather, but the applicator should be prepared to stay longer if necessary.
While applying, keep in mind your own safety. Always read the label to determine what
protective clothing is required. The type of protective clothing and equipment depends on the job
being done and the type of chemical being used. While spraying, keep a look out in all directions
so you are not surprised by inattentive pedestrians.
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Plum Bud Gall Mite
A new pest discovered in Santa
Clara County
In January 2019, our team
identified the Plum Bud Gall
Mite (PBGM) in the County
for the first time. Since then,
staff found the PBGM has
infested 32 varieties of plum
and pluot trees, and a few
apricots at 26+ locations
from Morgan Hill, Palo Alto, and Milpitas. It has recently been found at 25-30 locations in
Alameda County, and one location in southern San Mateo County, mostly in residential areas.
Surveys are ongoing to determine the extent of the infestation, so far appears limited the San
Francisco Bay Area.
These mites are microscopic and cannot be seen by the naked eye. Galls that grow at bud sites
anywhere from the end of branches back to the trunk of the tree can indicate their presence.
When the weather begins to warm in spring, the galls start opening and releasing mites. For
three to four months, mites travel and chew on more buds, forming new galls where eggs can be
laid. The mites are spread primarily by wind, but can be spread by birds, insects, and people
moving and/or grafting parts of infested trees.
If you notice the type of galls seen in these photos, please do not not prune infested plant parts,
and contact us as soon as possible so we can collect samples and send to the lab for
identification. We want to prevent the further spread of these mites by continuing to track
locations where it is found. For more information, visit:
http://mgsantaclara.ucanr.edu/files/300211.pdf, or
https://digitalcommons.usu.edu/cgi/viewcontent.cgi?
referer=&httpsredir=1&article=1897&context=extension_curall

An adult mite under high
magnification
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Pyrethroids
Educate your applicators!
We came across an applicator recently spraying a pyrethroid with a fan pattern nozzle around the
perimeter of a home. We also had a member of our staff approached at their home by a salesperson
selling a spray service the perimeter of the home is 95% hardscape.) The seller identified the pesticide
they would use and described how they would apply it. “Two feet up and out around the perimeter of
your home.” - That is not correct!
All pest control businesses must be familiar with 3CCR §6970 and incorporate these requirements
into their applicator trainings. We realize there is a lot for new applicators to learn and retaining all
the information takes time and experience. A great resource for your staff are the videos posted on
the pyrethroid working group site. These provide helpful visuals of what application should look like.
Visit: http://pwg2pmp.com/.

Summary of 3CCR §6970

1. Pyrethroids can only be applied by a pin
stream of 1” or less to outdoor impervious
surfaces (hard surfaces, such as concrete,
sidewalks, windows, doors, driveways, etc.)
a. Perimeter band treatments to the
vertical surface of things such as a wall
or foundation are allowed up to two
vertical feet.
2. Perimeter band treatments of three feet
wide or less from the base of a building
outward are allowed, as long as it is to a
“soft” surface, such as dirt, lawn, etc. – and
you maintain a 2’ buffer to hardscapes.
3. Broadcast treatments can be made to a

lawn, soil, or other non-impervious surface
as long as you keep a 2’ buffer from
impervious surfaces.
4. The following applications are
prohibited:
a. When it’s raining unless your treatment
site is a house eave which will be
protected against the rain.
b. When there is any standing water in
your treatment area.
c. Near a visible drainage grate, sewer,
storm drain, curbside gutter, or French
drain.
d. Within 25 feet of an aquatic habitat
located downgrade from your
application.

A common question we receive is, “How can you tell if the pesticide is a pyrethroid?” If the
pesticide ends with “rin”, chances are it’s a pyrethroid. They don’t all end with “rin” as our
cheat sheet shows down below, but most do.
“Double check before you spray! - follow the regulation to protect The Bay”
Aquatic organisms are incredibly sensitive to these chemicals. Be sure to always read the label and
apply pesticides correctly. DPR is monitoring streams in Santa Clara County for these pesticides.
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Pyrethrin Cheat Sheet
Avoid spraying hard surfaces, 1” pin stream, broadcast sprays must stay 2 feet away
from hard surfaces, spot sprays no larger than 2 square feet, do not allow to enter
drains, etc.
bifenthrin
bioallethrin
S-bioallethrin
cyfluthrin
beta-cyfluthrin
gamma-cyhalothrin

lambda-cyhalothrin
cypermethrin
deltamethrin
esfenvalerate
fenpropathrin
tau-fluvalinate

permethrin
phenothrin
prallethrin
resmethrin
tetramethrin

If Asked...You Must Tell
Structural requirements of 16 CCR 1970.4(f)
Over the years, we’ve investigated numerous complaints from the public regarding companies that
have not disclosed chemicals they are applying when asked. Some complainants report that when
they asked a pest control applicator directly: “What are you applying in that apartment?” The
applicator responds, “I don’t have to tell you.” - Actually, this is not the case. It is important to
remember that per State regulation, the pesticide company has 24 hours to provide the name of the
chemical to anyone who asks.
1970.4(f): “A registered company which applies any pesticide within, around or to any structure
shall provide to any person, within 24 hours after request therefore, the common, generic or
chemical name of each pesticide applied.”

Pest Identification Resources
How these state resources can help you
The University of California Statewide IPM Program (UC IPM) is a resource for growers, the public,
and pest control companies to find solutions for pest problems. UC IPM produces up-to-date
information for identifying and managing
pests, online newsletter publications, and training courses. Visit : http://ipm.ucanr.edu/index.html.
If you still can’t identify your pest using referencing tools, our biologists can help. If we are not sure
what it is, we can send the sample to the California Department of Food and Agriculture’s Plant & Pest
Laboratory. Please be advised, the fee for this service is$17.50 / 25 minutes; fees can vary depending
on the complexity of your sample. You can email our office and visit the CDFA’s website to learn
more: https://www.cdfa.ca.gov/plant/ppd/.
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Our Dog Team
Tank and the Biologist Team helping to stop invasive
species at parcel facilities
Meet our new Dog Team - Tank and his handler
Ramona! Tank and Ramona are graduates of the
USDA Dog Detector Center in Newnan, Georgia,
receiving specialized training, including how to work
together to guard the County against pests. Tank is a
chocolate lab with an appropriate name! -He charges
ahead full speed to get his job done.
At parcel facilities, Tank sniffs packages and alerts our
staff when he detects agricultural products inside. Many people send these products through the
mail, not realizing California has the most stringent agricultural quarantines in the country.
California is first in the nation for agricultural production, and our growers undertake many
challenges to bring non-native invasive species introduced to the State accidentally. Pests can
hitchhike in shipments from out of the State or the country through the mail in uncertified
agricultural products, in the luggage of travelers, or hidden in vehicles, ships, and airplanes.
When pests make it to our temperate environment, they can rapidly reproduce because they
don’t have the natural enemies found in their place of origin.
Our dog team is supported by different quarantine biologists that inspect packages identified by
Tank’s keen sense of smell. Tank alerts us by scratching packages; the agriculture biologist
carefully inspects the package to verify that the shipper complied with all quarantine regulations
and that the contents are free of pests. As of today, there are fourteen dog teams employed by
different counties in California.

Tank posing with a confiscated
shipment of flowers
originating from India. There
were no certificates or
markings on this parcel
indicating it had plants
products inside.
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FREE Brochures on Less-Toxic Pest Control
by Vishakha Atre, Santa Clara Valley Urban Runoff Pollution
Prevention Program
As a pest control professional, you may have customers who are
interested in hiring pest control companies that can offer “less toxic
pest control” options or Integrated Pest Management (IPM) in their
homes and yards.
The Santa Clara Valley Urban Runoff Pollution Prevention Program
(SCVURPPP) is an association of fifteen municipal agencies in Santa
Clara Valley that work together to prevent stormwater runoff
pollution in local creeks and the San Francisco Bay, in accordance
with State and Federal laws. Pesticide applications are a major
source of water pollution in Santa Clara Valley creeks and the San
Francisco Bay.
SCVURPPP encourages pest control professionals to adopt IPM
practices and educate customers on the benefits of IPM. You may
find the brochures listed below helpful in educating your customers
about IPM.
SCVURPPP has created a brochure titled Less-Toxic Pest Control for Multi-Unit Properties. The
brochure describes how property owners and managers can implement an IPM program on their
properties. It can be downloaded at
http://www.mywatershedwatch.org/wpcontent/uploads/ww_prop_manager_brochure.pdf.
SCVURPPP has a series of 15 Less-Toxic Pest Management fact sheets available that provide
additional information on IPM approaches for specific species such as weeds, aphids, ants, snails and
slugs, cockroaches, and yellowjackets. SCVURPPP distributes the same fact sheets at local retail
stores, nurseries, and garden centers. They can be downloaded at
http://www.mywatershedwatch.org/resources/for-gardeners/.
Interested in hardcopies of these materials? If so, they can be requested at
http://www.mywatershedwatch.org/contact-us/.
SCVURPPP also encourages pest control professionals to obtain an IPM certification to meet the
growing public demand for eco-friendly pest control operators. You can choose from three
certification programs: EcoWise, Green Pro, and Green Shield. Information on these programs is
available at http://bit.ly/IPMCertification.
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